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() TRANE TECHNICIAN APP

The Trane Technician App is a tool that empowers

technicians to streamline installation, commissioning,

servicing and troubleshooting of HVAC equipment - all from

g . Download &
a mobile device.

The Trane Technician App has evolved significantly, offering
a robust solution that goes far beyond diagnostics. It
empowers technicians with the digital tools needed for

seamless HVAC installations, repair, and service.

Step-by-step guides for installation and The company admin should log into
commissioning systems Trane ComfortSite. Then, go to:
Equipment barcode scanning for product details and Admin Center > Company Administration
technical literature > Manage My Users

Smart wiring diagrams and dip switch settings using Add a technician under roles and
guided installation add the correct security permissions.
Monitor HVAC equipment and diagram system issues If the Diagnostics.Dealer or

Diagnostics. Technician roles are
listed under the user information, the
necessary permissions have been
granted.

Remote connect to homeowners’ Trane thermostat

- :
AND MORE! If the admin user doesn’t have

access, email ComfortSite at

or call
the account manager to request the
roles be added to the admin account.

# Download on the

| P Eschery | | @ Appiiore

If you have questions about Trane Diagnostics or the Trane Technician App:
Q call: 4 Email:
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