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What is the American Standard Technician App?

The American Standard Technician app is a tool
that empowers technicians to streamline installation,
commissioning, servicing and troubleshooting of HVAC

equipment - all from a mobile device.

The American Standard Technician app has evolved
significantly from the American Standard Diagnostics

mobile app, offering a robust solution that goes far beyond
diagnostics. It empowers technicians with all the digital tools

needed for seamless HVAC installations, repair and service.

What You Get:

How Do | Get Login Access?

Step-by-step guides for installation and commissioning
systems.

The company admin should login to
American Standard ASDealerNet.
Then, go to:

Equipment barcode scanning for product details and
technical literature.

Admin Center > Company
Administration > Manage My Users

Smart wiring diagrams and dip switch settings using
guided installation.

Add a technician under roles and add
the correct security permissions.

Monitor HVAC equipment and diagram system issues.

If the Diagnostics Dealer or Diagnostics
Technician roles are listed under

the user information, the necessary
permissions have been granted.

Remote connect to homeowners’ American Standard
thermostat.

If the admin user doesn't have access,
email the ASDealerNet team at

or call the
account manager to request the roles
be added to the admin account.

GETITON

Google Play

# Download on the
" @& AppStore

Questions or Assistance?

If you have any questions about American Standard Diagnostics or the American Standard Technician app:

Q) Cal: 1-844-359-0270 | Email: dealerdiags@asairhome.com
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Take advantage of our embeddable, customizable s
Online Product Guide. Add it to your website to show s,

off the most up-to-date American Standard line-up.

How Do | Get Started?

Go to ASAirProducts.com/db and register for FREE

Follow the simple on-screen instructions

Copy your unique IFRAME code to your website

What Happens Next?

Instantly, the full line of American Standard products will be displayed on
your website and will be updated whenever there are changes!

One-time set up (Automatically Updates)
Can be full-frame or within a division tag
Fully responsive for mobile applications

Select which products will appear on your website
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WE OBSESS OVER IT.
SO YOU DON'T.
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About American Standard Heating and Air Conditioning
American Standard has been creating comfortable and affordable living environments for more than a century.
For more information, please visit www.americanstandardair.com.
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